§ COOLSOFT LIC

An Information Technology Company

Dept. of Information Resources

Please find below COOLSOFT contact information for 24 hour emergency escalation on any
situation that requires immediate attention under DIR-TSO-3539 Contract.

Contact Level-1

Name : Bheem Duvvuri

Title : Project Manager

Phone : 502 654-0010

Email : bheems@coolsofttech.com

Contact Level-2

Name : Anand Krishnamurthy
Title : Chief Executive Officer
Phone : 502 435-5276

Email : anand@coolsofttech.com

Contact Level-3

Name : Bala Chittem
Title : Chief Operating Officer
Phone : 502 435-3892
Email : bala@coolsofttech.com

1902 Campus Place, Louisville, KY 40299
Phone: 502-327-9805; Fax: 888-528-8727
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