§ COOLSOFT LLC

An Information Technology Company

Technology/Services Offered and Descriptions

COOLSOFT is a Limited Liability Company registered with the State of KY and is a certified
Minority Business Enterprise (MBE). Formed on May 3, 2001, we have been providing
Information Technology consulting, Application Development and Maintenance, Products
Development, and Software Engineering services to various State Governments and Fortune 500
Companies. As a testimonial for our performance, we have also figured in the Inc. 5000-2008 list
(COOLSOFT in Top 100 software list; Inc. 5000-2008). In 2014 and 2015, we were awarded as
“Fast Dozen Honoree” by GLI, Louisville, KY.

COOLSOFT has been offering Software Development Services and Workforce Solutions and we
are the trusted software development partner for Government and Commercial clients nationwide.
We help our clients execute successful projects by reducing application life cycle costs, improving
quality and enhancing performance. Our highly experienced and motivated personnel bring world
class knowledge and real life know how to manage your projects. We deliver cost effective
solutions through IT Services, Staffing, Development and Consulting.

COOLSOFT is a professionally managed company with Executives having more than 15 years of
experience in senior level management. Our management team is well conversant in working State
and Local government agencies and has vast experience in identifying and staffing their complex
T&M and Fixed Price projects and executing them to the fullest satisfaction of our customers and
won accolades many a times.

Customer Satisfaction has been the key factor to COOLSOFT stellar year on year growth so far
with a majority of our revenue growth coming from repeat customers. This is only possible with
our dedication towards the satisfaction of our employees which resulted in high customer
satisfaction.

Dept. of Information Resources

Please find below descriptions of various services offered using different technologies under DIR-
TSO-2618 Contract for "Comprehensive Web Development and Managed Services”.
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o Website Design & Development: COOLSOFT offers website design/redesign and
development services using Microsoft, Java, and Open Source Technologies, and other
platforms along with any back-end databases. We also do responsive web design development
using technologies such as restful web services, etc. Our staff includes experienced project
managers, business analysts, web designers and developers, QA and instructional
designers. Services also include are ADA 508 and TAC 206 and 213 compliance.

e Web Application Development: COOLSOFT’s Web Application Development team
provides custom design/redesign and implementation services developed for accessible web-
based applications, including mission-critical databases and/or E-Learning solutions using
technologies such as moodle, etc. Our staff is well experience in analyzing customer
requirements, designing real solutions using its rapid prototyping approach to design,
developing  applications and  implementing  very  high  quality  custom
solutions. COOLSOFT has been providing Web Development services to various
State/County/City Government and Fortune 500 clients for over a decade now.

e Web Content Management: COOLSOFT provides content and data assessments, transfers,
development and deployment, CMS solutions, project management, statistics tracking and
technical writing services.

o Accessibility Testing: COOLSOFT offers a wide range of web technology accessibility
management and testing services using various web-based technologies. With the passage of
Section 508 and the subsequent adoption of Texas Administrative Codes 206 and
213, COOLSOFT sees an opportunity in accessibility area.

e Turnkey Solutions - COOLSOFT offers fixed price project solutions that are 508
and TAC 206 / 213 compliant, content managed site. This solutions shall include analysis,
design, development, implementation, database configuration and installation, and provide
support for post implementation.

Please call the below or send an email for Web Development & Managed Services requirements

Name : Anand Krishnamurthy
Title : Chief Executive Officer
Work Phone : 502-327-9805 (x5007)
Cell Phone  :502-435-5276

Email ID : anand@coolsofttech.com
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